
Call Forwarding: 

 
 

Convert Duke voicemail to Duke email: 

The website to set-up Duke voicemail being sent to e-mail is:  
https://forms.oit.duke.edu/voice-email-request/ 

 

Link to the Cisco Self Care Portal where users can access their phones as long as their 
phones were built on their NetID’s, which should be done at Duke@Work prior to setting 
up this function.  https://myphone.duke.edu/  

Here’s how you can activate/deactivate your call forward all feature. 

• Log-in 
• Select “Phones” 
• Click on phone you wish to access and select “Settings” 

 

https://forms.oit.duke.edu/voice-email-request/
https://myphone.duke.edu/


 

• Click on “Call Forwarding” 
• Then select the line you wish to forward/unforward 

 

 
 

• Check the dialog box next to “Forward all calls to” and you may choose to 
forward directly to VM or enter a phone number to forward to and click on the 
“Save” button to save the change. 

 



 
 

 
 


